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Embed

Identify and prioritize

Respond

Measure Report

We are working hard to embed human rights
thinking in our corporate culture and improve
employees’ understanding of the human rights
implications of business decisions. To do this, we
provide requiar training, including anline e-learning,

and continuously share information about human

rights and the JT Group Human Rights Policy

There are marny ways within our due diligence
ecosystemn, through which we identify and assess
actual and potential human rights risks in our value

ales The o bt £l
e St CCe T e TOTOWNS:

1. A broad-based approach across
our entire value chain, from
farm to store, via Human Rights
Impact Assessments (HRIAs)

2. A deep dive approach via Supply
Chain Impact Assessments in
our Leaf Supply Chain

3. A systemic process via our
Agricultural Labor Practices
(ALP) and the Extreme Breach
concept in our Leaf Supply Chain

4. Human Rights Self-Assessment
Questionnaires (SAQs)

In line with the UNGPs, these ass nts focus
on the greatest nisks to people, both wathin our own
comparny and through business reistionshi
our suppliers and other related stakeholders
result of the assessments, we aim to address the
identified risks of rights-halders, meet our stakeholder
expectations on respecting human rights, and
mitigate the overall risks 10 people and the business

s with

Our approach and methodaology are tallored

to match exaclly what we are assessing Thanks
to this flexibllity, we continue to corduct human
rights due diligence throughout the pandemic

Our assessments are a means 1o an end, not an
end in thernselves. They are part of a wider sulte
of mec! ms that enable us 1o build a picture
of where our greatlest human rights risks and

g. The information generated
ments helps focus our waork Lo
ility to respect human rights.

{ wuntry action plans are developed,
luding the local business, employees, and
communities, to address issues identified
through HF Qs, and other tallared
programs. T plans enable the relevant
business unit 1o drive improvem and integrate
human rights into the existing mana ent
processes in a consistent way. The plans have
defined responsibilities, clear timelines for
implementation, and key performance Indicators
1o manitor progress

Read more about ouractica plans

We are committed to continually measuring the
effectiveness of, and improving where possible,
our approach 1o respecting human rights

Our understanding of our obligations under the
UN Guiding Principles is to 'knaw and show’ that

e aware of the potential human rights-related
isks 10 which we may nnected, and that we
are laking apprapriate steps to manage tho
occur The UN Guiding Principles
corporate transparency to the benefit of
a broad set of stakeholders. We always
wark to meet this level of transpar /
and disclosure

)

our broad HRIAS in 2017, we
measure the effectiveness of our action

plans. Each action plan udes an
individual s f

al Human
Champions track the
=mentation of each action

item and report on a quarterly basis
to the central hurman rights team
All human rights action plans are
discussed on a quarterly basis with
local management

aver time. Our lo
Rigt

Our first human rights report buillds

upan our Integrated Reports, the

reguiarly updated online reporting via our

websites, and the ARISE Annual Reviews

on cur work 1o eliminate child labor in
our supply chain
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Grievance cases reported

2018

!;'-[-wl!- received across J1 Lroup 2024

Breakdown of reported cases

2019

2020

414

Cases related to:
B Labor practices (excluding human rights)

B Human rights

B Fraud and misuse of company assets

M Corruption

¥

ENGAGEMENT

The reporiing persan rakses a concam
by phone or web in their own language

GALEL T CLICK™: TALE

.'{ %

fg )

JTI Business Ethics receives the cancem

JTI Business Ethics directly interacts
via tha portal with the reparting person
in heir own language

I Anti-competitive behavior

W Other

The: reporling person can access
their report for a status update &t any time

YOUR VOICE | Speak up in confidence
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of UN Guiding Principles 13 & 17 in a Corporate and
Investment Banking Context (2017), p.6.

e A

(being directly
linked)

DIATURDEERNLEL-EDEEITHLT, R
TIXTEREIFETBIRILIzEE—REIICE RS
NGV, ERBE R - —EXDRBINEEBEEIC
[FEY>55,

BDZEDIE-BR (FZENDITHE)

BEFELE

Working Group on Business and Human Rights, Letter to the
Thun Group of Banks (2017).
OHCHR Response to Request from BankTrack (2017).
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