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Onboarding digital euro users Funding Transaction initiation

(manual & automated) (one-off transactions)
Offboarding digital euro users

; Reverse waterfall Authentication
Payment instrumentand

acceptance solution management Defunding Payment confirmation/rejection
(both provision and maintenance) (manual & automated) notification

Linking digital euro accountto non- Waterfall Recurring payments

digital euro payment account
g pay Refunds

User lifecycle management Pre-authorisation service

(identification, data update, information
display on balance and transactions, Dispute/exception management

switching and user support)
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Intermediaries - Payment Interface Providers [PIPs) and External Service Interface Providers (ESIPs)
Authorised and regulated firms providing user-friendly interfaces between the user and the ledger.

° ii ﬁ 0) }E t % %E PIPs provide interactions relating to payments, while ESIPs provide non-payment related value-add services.
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