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( ψ ᷂ ψ 49,618 49,759 +141

15,862 16,044 +182

40,059 40,689 +630

833,607 852,710 +19,103

160,232 154,169

161,424 155,357

168,855 167,548

₴↓

᷂ ˧ ̂ Њ ֥

᷂ ˧ ̂ ˧ ̂ ʝ ̝

᷂ ˧ ̂ ї ֥

̓

֛ Њ

Ћ ᶮ ˗ ʝ Ϲ ► ѝ

Њ

᷂ ʦ

᷂ ͈ ˧ ̂
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᷂
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833,607 852,710 +19,103

824,307 838,910 +14,603

677,430 693,151 +15,721

Џ ᵣ ̔ ї

ї

ї

ʝ ї

ʦ ͜

ʝ

᷂ Ḣ Ḩ ▌ ӓ ᾍ

Џ ψ

ʹ

₴↓

Ṕ

 

11 



 

25 26 27  

0

50

100

150

200

250

56 57 58 59 60 61 62 63  2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

( ) 

 
 

 

 
    
   

43 

47 
52 55 

57 61 
64 65 66 67 70 

79 

91 

106 

125 

139 

150 

163 

174 

181 
188 

193 
198 

201 201 200 199 197 199 200 200 201 201 201 

 
 

94 

50 

21 

33 

199 

 

12 



27

0.0
0.7 1.3 0.4

0.9

2.3
0.8

3.2
1.2 1.1 0.2 0.1

3.2 2.8 4.0
5.9 4.8

3.5

5.1

0.2 0.5
1.8 1.6

1.1 1.5
0.0 0.1 0.5 0.5

0.5
0.4

1.1 1.7

1.6

1.0 2.2 3.9 4.9 5.9 5.4
4.1 3.3

1.3
4.1

7.0

8.2
6.9

5.6 5.4

4.0
2.2

0.0
0.5

2.7

6.7
6.3

5.8 5.4
4.1

6.1

6.0 5.0 3.9 2.2
2.4

1.3
1.4

0.8

0.3

1.4

1.2 1.2 1.2

1.0

0.4

1.0

0.0

0.7

1.3

1.9
2.1

3.1 3.6
3.9

4.2
7.5

6.2 7.8
8.2

8.2
8.8

9.1
9.1

9.7

11.1

17.2

16.8

15.5

17.7
17.8

18.7
20.0

10.0

5.0

0.0

5.0

10.0

15.0

20.0

25.0

30.0

35.0

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

0.0 
0.1 

3.4 3.5 
5.7 4.9 5.0 4.1 

7.4 
9.1 

7.1 
9.0 

11.9 12.3 
10.8 

8.5 8.5 
6.8 

11.5 

15.0 
13.3 12.3 11.5 

9.4 

3.3 3.0 

0.0
1.1 0.6 0.4 1.0 0.6 0.5 0.3 1.8 1.3 1.4 2.0

3.5
0.4 0.4 0.6 1.4 2.2

5.4

8.9
7.6

4.9

1.5 2.0
3.4

2.0

10.0

5.0

0.0

5.0

10.0

15.0

20.0

25.0

30.0

35.0

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

β 56

109

 

26 27  
23 27 23 24  

    27 10.3 23 7.6  
 

     

 

 

 

13 



1.0  1.3  

3.5  
5.5  

5.5  

7.8  

0

4

8

12

16

20  25  

 

ü 20 25 10
 

֘ ֙ 10  

1.6  2.4  
3.2  

6.1  
6.7  

10.4  

0

5

10

15

20

20  25  

  ∕─  

18.8 

11.5 

 

9.9 

16.4 

2,046  1,983  

653  1,127  

4,311  

6,158  

0

2,000

4,000

6,000

8,000

10,000

20  25  

  ∕─  
 

4,964 

7,010 

9,267 

7,284 

1.8  2.4  
4.4  

6.7  

9.1  

11.7  

0

5

10

15

20

25

20  25  

  ∕─  

20.9 

15.3 

 

13.5 
18.4 

֘ ֙ 

2,405  3,352 

7,788  

12,748 

9,762  

16,100 

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

20  25  

1,261  914  

1,827  
3,928  

4,517  

5,778  

0

2,000

4,000

6,000

8,000

10,000

12,000

20  25  

10.1 

9.1 

13.2 

   

14.5 
֘ ֙ ֘ ֙ ֘ ֙ 

7,605 

10,621 

19,955 

32,200 

6,344 

9,707 28,849 

17,550 

) 25 25  
)  
) 25 20  

14 



 

Ӵ̬ ϺЛ ᷂

1999

H 11

2000

H12

2001

H13

2002

H14

2003

H15

2004

H16

2005

H17

2006

H18

2007

H19

2008

H20

2009

H21

2010

H22

2011

H23

2012

H24

2013

H25

2014

H26

2015

H27
˧̂ ї֥ 20.9 21.4 20.3 19.5 18.1 16.9 16.9 15.9 15.2 15.4 15.8 16.9 17.4 17.5 17.1 16.9 16.8
᷂ ʝ 57.4 58.0 58.9 58.6 57.8 55.6 56.8 58.3 59.2 59.9 59.1 59.4 59.5 59.6 59.8 60.4 61.5
᷂ ʝ

57.0 57.2 58.1 57.8 57.3 54.9 55.8 56.8 56.9 57.4 57.8 58.8 58.8 59.0 59.0 59.4 60.2

20.9 21.4 20.3 19.5 18.1 16.9 16.9 15.9 15.2 15.4 15.8 16.9 17.4 17.5 17.1 16.9 16.8 

1.4 3.2 5.9 

4.2 3.2 
2.9 

2.6 2.8 
5.1 

7.7 6.2 6.1 6.2 5.6 4.5 

0.6 
0.9 0.9 

0.9 
1.0 

1.1 
1.5 

0.8 0.3 0.5 

0.5 

0.4 
0.4 0.1 0.1 0.1 

0.1 
0.6 

0.6 0.6 
0.6 

0.7 

1.1 1.8 
3.7 

0.7 0.7 

1.5 

1.9 
2.2 2.3 2.3 2.8 

2.7 

35.3  
35.1  

35.6  
34.3  

32.2  

32.3  

33.3  

34.9  40.4  
40.5  

36.2  32.5  33.4  33.7  34.0  35.0  37.5  

57.0 57.2 
58.1 57.8 57.3 

54.9 
55.8 

56.8 56.9 57.4 57.8 
58.8 58.8 59.0 59.0 59.4 60.2 

10.0

15.0

20.0

25.0

30.0

35.0

40.0

45.0

50.0

55.0

60.0

      

 

15 



 

15.9  

12.9  
14.0  

15.9  16.1  16.4  
15.4  

14.6  
13.7  

14.6  15.1  
16.1  

17.1  16.4  16.5  16.3  16.0  15.4  

0.6 

0.9 

0.9 0.9 1.0 
1.1 

1.5 

0.8 
0.3 

0.5 
0.5 

0.4 
0.4 0.1 0.1 0.1 

0.1 

0.0

2.0

4.0

6.0

8.0

10.0

12.0

14.0

16.0

18.0

20.0   

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
H10 H11 H12 H13 H14 H15 H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26 H27

158,702 135,230 149,304 168,230 170,116 173,988 164,935 160,889 145,584 149,316 156,136 165,733 174,777 167,845 165,940 163,927 161,424 155,357

- + 10.4% + 12.7% + 1.1% + 2.3% + 2.6% + 4.6% + 6.1% + 5.5%

 

16 



 

 

17 
17 



 
57.7   

56.8  56.9  
57.4  

57.8  

58.8  58.8  59.0  59.0  
59.4  

60.2  

56

57

58

59

60

61

 

36.8   

37.9   

39.5  

40.2  

39.6  

35.3  35.7  35.7  
36.1  

37.2  

39.0  

40.2  

35

36

37

38

39

40

41

42

 

 

( ) 

25 26 27  
16 17 18 16 2.6 17 +1.9  

21  

7.8 

4.3 

1.4 

6.5 

12.3 

8.7 8.7 8.2 
5.9 

3.1 

0

5

10

15

H16 H17 H18 H19 H20 21 22 23 24 25 H26 H27

ʥ  

─ ─  

─  
ה  

( ↄ)─  

 

18 



 

( )
( )  

 
 

 
 

 

 
 

 

 

 

 

 

 

 KPI

 

 2020 PB

 

 

19 



2015  2016  2017  2018  2019  2020  2021  

 
 

 

 

 

 

 

 
 

 
 

 

 
 
 

 

 

                       Ҝ  2018
 

 
 

CHECK 

PLAN/DO 

ACTION 

ACTION 

     

 

 

 

20 



֝ ǵⱳ ↓ ϤЛ ↓ ֝ ǵ ϤЛ ↓ 

̊ʤǵ ǲǫǋǭƲ ǵ ΙǓ ǋᶧ̱ǵ șҊṔǞ ̊ʤǵ ǲǫǋǭƲЋᶮǵ̤Ǻ ǯǵ⁪ǲꜘǟǭ șҊṔǞ 

˲֥Ṕ Ʋ Њ ˲֥ Ʋ ї ˲֥ Ʋ 
₴ᾜ ˲֥ Ʋ Ṕ Ʋ ₴ ᾦ Ʋặרᾦ Ʋ
ҧ ˲Ί Ʋʝ˲►Ǧȑֺ ǵṸʣ  

˲֥Ṕ Ʋ Њ ˲֥ Ʋ ї ˲֥ Ʋ 
₴ᾜ ˲֥ Ʋ Ṕ Ʋ ₴ ᾦ Ʋặרᾦ  

 ū ˲֥ ᾜ ѩᾍ ˗ ϤЛ ↓ 

ҟҘѝ ϤЛ ↓ ᷂Ḣ ӓѝר ϤЛ ↓ 

̊ʤǵ ș ǋǭƲֺ᷂ ЏВᶧ̱ǵ ҟҘǵ֝ ș֚  
̊ʤǵ ș ǋǭƲֺ᷂ ЏВᶧ̱ǵ᷂Ḣ ӓǵר ș֚

Ћᶮǵ̤Ǻ ǯǵ⁪ǲꜘǟǭ șҊṔǞ  

˲̏ ͜ ᴣ ѹ ƲɧȷɏȢɪȷ Ʋ˲̏ ѹ
 

͜ ʝ ї Ʋ ᴜї Ʋ 
     ᾛṸ ₴ ᵀᴜ Ṹ Ʋ├Ȁὧ  

͜ ₴ ᾦ Ʋặרᾦ Ʋ♫ ᴣ Ʋ˗  

Ǥǵ̀ ˲̏ ș ǖ ₡ ѹ Ʋ᷂ ψ ѹ
 

Ǥǵ̀ ʝ˲►Ǧȑ ♬Ʋʝ˲►Ǧȑ᷂ ֛Ʋ Њ  

 Ū ᷂ḢǵϷ ҍ ˗ ϤЛ ↓ 

᷂ ˧̂ ǲǑǘȒ ὑ 

 Ħʣ ǵȂǒƲ ѩ˧̂ Ǯ ϤЛ ↓ș ѝ 

 ᷂ ЏВᶧ̱Ǔ șר̱ʺɵרʺ Ẏ Ǟǭ᷂ ҍ ǲ֝ȑ ȆƲ᷂Ḣǵὕ ǲꜘǟǦǔȈ ǒǱ ș֯ ǲǠ

Ȓ ǒȐƲ᷂ ǵ їǲƼȅǨɵǹǯɵǞǛǯҍ ˗ ƽ( ϺЛ)ș ʣ 27 ₴↓ҍ Ƴ 

 

͜ ᾔΏ ΐ 

 ҍ ӊ ỄүῺ ὧӅ ᾪῦ͜ ὧ╙Ҵ ᾪῦҫҪү ᾪῦ Ҭ ằ ӓ ҇ӣ֫Ӻ֫ԅӢԛӓ◦ὧҚӌҩҩӃҬ͘

₪ ӌ ӓ Ầ Ҭ ἫҚӌ ӀҹӶԚԇҚӌ₂ ҌӊẦὦү ӓỈ ҩҘҧ ͙҇Ώ ΐ 

Ώ ΐ ₇ү ҫῺ ҬӉӌ ӴͺԒӸү Ᵽὧ͘◓ ү ӓ ӂӌ͙ҿҠ͘₪ ӌ ӓ ἫҨҎӌӉ҇͘ ỄүῺ ὧ͘ ᾪ

ῦ͜ ὧ╙Ҵ ᾪῦҫҪү ᾪῦ͘ ү ү ὶӓỈ ἇҖҜӌ₂ Ҍӊ ᾔ℮₇ үҨҎӌҡҒ ℮Ҭ

ӓҰҙӂҩҘҠ үᾪῦӓ ͙҇ 
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